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“Part 1
Digital labour:
It’s getting crowded!

e Rudi Kaske
President, Austrian Federal Chamber
of Labour (Arbeiterkammer)

e Martin Risak :
Professor, University of Vienna

e Petra Pinzler
Moderator
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Crowdwork

The process of transferring
tasks traditionally performed
by employees to a large pool
ozonline workers, the crowd, L
via an intermediary (the L
platform).

Crowd-

sourcer
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Amaron Mechanical Turk
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Artificial Artificial Intedli gence

¥our Account | 189,404 HITS

Gualifications.

available now

Timer: 00:00:00 of 20 minutes

Want to wrack on this HIT?

Classify Recaipe
Requester: Jon Beelig

Vit to ses other HITs?

Total HITs Submitted: 0

M for which you are qualified
that pay at least 5 [YTOM @ require Master Qualification (02

Total Earned: Unavailabla

Qualifications Required: Total sppraved HITs is nak less than 1000; HIT appraval rate (%) is ne less than 97; Lacatien is US.

Reward: $0.02 per HIT

Duration: 20 minutes

This is a preview of hit, click ACCEPT HIT above to complete

KEVEDARD SHORTCUTS:  Scrolt Snift + upidown  Open image:

Classify Receipt

HIt Rewar: 5002

Not a receipt or not readable

The following details can often be found at the top or bottom of the receipt.
Enter as much infermation as you can find.

Find and enter the business phone number:
Phaone

Example: (B52) 555-1234 or BSES551234
Find and enter the business address:
.CIW

State Pastal code
Exampla: 321 Faka Straat, Loa Angaies, Ch, 20210
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Global competition

Dislocated physical workplaces
Intense virtual control mechanisms
Intransparent “digital reputation”
Lack of workers’ organization
Oligopoly of a few platforms

Legal insecurities

Issues for
crowdworkers

> Low remuneration and unfair
terms & conditions
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Strategies
for fair working
conditions
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The legal arena

e Who are the contractual partners?

e Employment relationships or
independent contractors?

e Homeworkers”

e Applicable law and forum

e Terms & conditions of the platforms

Self organisation

e Unions and collective bargaining
e Co-determination
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