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AK welcomes the Commission’s communication 
on the Digital Compass 2030. However, from AK’s 
point of view, the following demands, among others, 
still need to be taken into account in the work on the 
Digital Decade:

• • The comprehensive involvement of employees 
and works councils must be a basic requirement 
for the digital transformation. The involvement 
of the social partners in all work on the Digital 
 Compass 2030 is essential.

• • A human-centred approach on the digital 
 transformation is mentioned in the text, but 
 subsequently the human being as an employee 
in companies is not taken into account at all. The 
work on the digital compass must be adapted 
accordingly.

• • In the area of education, fair access to digital 
education must be guaranteed. Above all, socially 
disadvantaged and low-skilled persons must be 
given special support.

• • The goal of an efficient digital infrastructure is to 
be welcomed. However, it should also be linked to 
the creation of good jobs.

• • The health sector can benefit greatly from 
 digitalisation, for example by being able to take 
countermeasures more quickly in the event of 
illness. However, a concept for the protection of 
data used is missing in the communication and 
must be supplemented.

• • When implementing the goals for the digitalisation 
of SMEs, it is necessary to take into account the 
differences in the categories of companies and 
to break down the goals to such an extent that 
all member countries are given the same digital 
development opportunities. 

• • The regulatory groundwork in the digital  sector 
is far from sufficient to protect employees, 
 consumers and citizens from the risks they 

face. The GDPR must be amended, the Data 
 Governance Act and the Digital Services Act must 
be adapted to ensure the necessary protection of 
privacy, against fraud, overreaching or other illegal 
activities for society.

• • International digital partnerships are to be 
 welcomed, employment aspects such as 
 platform work must be taken into account in trade 
 agreement negotiations.

Executive summary
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With the Communication on the Digital Compass, the 
European Commission is now taking the next step 
within the framework of its priority “A Europe for the 
Digital Age”. AK expressly welcomes the plan to create 
a resilient and digitally independent Europe with 
the priority of digital transformation. However, the 
 principle must be that citizens as well as  employees 
and European companies benefit equally from the 
greater digital opportunities.

In the text, the Commission mainly addresses the 
 following key points, on which AK takes the  following 
position:

A digitally empowered population 
and highly skilled digital 
professionals

AK takes positive note of the ambition to  provide 80% 
of all 16-74 year olds with basic  digital skills by 2030 
and also to have 20 million active ICT  specialists 
by then. AK calls for equitable  access to digital 
 education. Especially for socially  disadvantaged 
young people in initial education and for the 
 low-skilled in  further  vocational training and adult 
education, forced  measures are necessary. The Covid 
crisis in particular has shown the social  inequality 
among young people: both in terms of the  equipment 
of households with terminal devices and the  ability 
of working parents to support their children in 
learning. Investments in the digital infrastructure of 
schools are therefore  necessary. People with formally 
low  qualifications, who for example do not have a 
 compulsory school-leaving certificate, also need 
 special support for appropriate further  education. 
For this group of people, AK recommends free 
courses for  basic  education and for catching up on 
 compulsory  schooling.

What is missing in the communication from AK’s 
point of view is a clear commitment that digital 
 empowerment also requires the ability to critically 
 assess the digital transformation and that people are 
not only needed as production factors in the digital 
transformation but also as shaping subjects of it (also 

in the world of work and especially in their role as 
 employees). 

Secure, efficient and sustainable 
digital infrastructures

A high-quality expansion of communication 
 infrastructures and a joint approach to central 
 technologies such as artificial intelligence and cloud 
computing is very welcome. The development of 
corresponding know-how and European locations for 
central digital infrastructure play an important role for 
European value creation and Europe’s  technological 
 independence. AK lacks the emphasis that the goal of 
a digital infrastructure should be linked to the creation 
of good jobs. The development of  corresponding 
production capacities could also be appreciated as an 
opportunity for employment. AK also points out the 
need for a European industrial policy or strategy.

From the point of view of AK, the health  sector 
in  particular can benefit greatly from advanced 
 digitalisation, whether through a simple access to 
medical consultation via telemedicine or through 
faster preventive countermeasures in the case 
of newly emerging widespread diseases, which 
can be recognised more quickly on the basis of 
 centrally  collected data. At the same time, the health 
 sector holds particularly sensitive data. However, 
a  concept for the protection of this data is missing 
in the  communication. AK demands that the data 
be  protected in two ways: On the one hand, the use 
of and access of the data must be regulated and 
 protected at the legal level, and on the other hand, 
the data must be protected from unlawful access or 
cyberattacks at the technical and electronic level. The 
Commission Communication also emphasises the 
potential of “remote care” and “robotics  solutions” in 
the health sector. Particularly in the health sector and 
especially in the care sector, the social  component 
must not be disregarded. Direct contact with other 
people is often very difficult, especially for people 
in need of care. Advanced digitalisation must not 
 disregard the danger of these people becoming 
lonely.

The AK’s position
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Digital transformation of companies

By 2030, three out of four companies should be using 
cloud computing services, big data and  artificial 
 intelligence, over 90% of SMEs (61% as of 2019) 
should have reached at least basic digital  intensity 
and the number of start-up unicorns in the EU should 
have doubled. At this point, AK points out that SMEs 
are not a homogeneous category of  companies. 
The number and type of SMEs varies considerably 
in the  individual Member States and not every SME 
is equally well suited per se to using or expanding 
digital  processes. The  prerequisites are completely 
different for small  technology companies than for 
a  hairdresser’s  business, for example. Not every 
 sector is equally well suited to digitalisation. Similarly, 
the economies in the individual Member States are 
 structured differently.

When implementing the goals and especially 
when measuring the achievement of the goals, it 
is  therefore necessary to take these differences 
into  account and to break down the goals to such 
an extent that all member countries receive the 
same  degree of digital  development opportunities, 
 regardless of their  economic structure.

In this context, AK points out that the  digital 
 transformation in companies can only be  successful 
and without friction losses in partnership with 
 employees and their representatives (works 
 councils and trade unions as well as other  employee 
 representatives such as the Austrian Federal 
 Chamber of Labour).

Human-centred approach to digital 
transformation

AK welcomes the fact that a human-centred 
 approach to digital transformation is being addressed 
in  principle. However, it is incomprehensible that, as a 
consequence, people as employees in companies are 
not taken into account in any way.

It is important to have a discourse on the  possible 
 effects of automation and the digitalisation of 
 companies on the world of work and working 
 conditions. A comprehensive involvement of workers 
and works councils must be a basic prerequisite for 
the digital transformation. This applies above all to 
potential changes in the scope of employment and 
the  structure of  employment, the quality of work 
and the scope for workers and their  representatives 
to shape the  implementation of automation 
 technologies and  working conditions. On a qualitative 

level, digitalisation offers potential for the devaluation 
of human labour (“digital Taylorisation”), but also for 
its upgrading, because, for example, activities that are 
hazardous to health or monotonous can be upgraded 
through  technical support. Against this background, 
the  European Commission should also advocate in 
this Communication to use the digital transformation 
for the creation of good jobs and the humanisation of 
the world of work and to formulate such an objective.

Workers’ representatives have launched various 
 activities in this context. The German IG Metall, for 
 example, emphasises that digitalisation must be 
 designed in a “human” way, especially with regard to 
workplace design and the reduction of  workloads. In 
Austria, the social partners are involved in  national 
 initiatives, such as the Industry 4.0 platform to 
 promote digitisation. At EU level, the European social 
partners have agreed on a framework  agreement 
on  digitalisation to support a successful digital 
 transformation of the European economy and to 
 manage its major impact on the world of work and 
society as a whole.

Digitisation of public services

From AK’s point of view, digitalisation measures only 
make sense if they are used or can be used. Since 
2009, Austria has offered the possibility of a legally 
valid electronic signature with a mobile phone by 
means of a so-called mobile phone signature. As of 
April 2021, only about 1.7 million citizens (about 19% 
of the  population) have activated this function - it 
remains  questionable how many of them actually use 
it. The goal set in the Commission’s communication 
of  increasing the  number of digital ID users to 80% 
of those aged  between 16 and 74 within ten years 
may therefore sound very ambitious. It is  therefore 
 essential to find out the reasons for the lack of 
use and to counteract them. Is the application too 
 complicated? Is there a lack of technical resources? 
Are the possibilities too little known? Are there 
 security concerns? This is the only way to ensure that 
no one is “left behind” and that as many citizens as 
possible make the leap into the digital age.

The mere fact that even if the European Commission 
reaches its target, 20% of the 16-74 age group (not to 
mention the 80-plus population) will still not use their 
digital ID and the opportunities it offers, means that 
there must always continue to be equivalent  analogue 
alternatives. AK demands that access to these 
 analogue alternatives must not be made more difficult 
and must be legally guaranteed. This is the only way 
to ensure that every citizen really has access to public 
services and the public health system.

https://www.igmetall.de/politik-und-gesellschaft/zukunft-der-arbeit/digitalisierung
https://awblog.at/die-menschenleere-fabrik/
https://awblog.at/die-menschenleere-fabrik/
https://www.etuc.org/en/pressrelease/eu-social-partners-reach-agreement-digitalisation
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Digital citizenship

AK points out that the previous regulatory 
 preparations (and enforcement efforts) at EU 
level are far from  sufficient to adequately protect 
 employees, citizens and consumers from the risks of 
an  increasingly digitalised world. Despite a  multitude 
of legal acts that have been published recently (GDPR, 
Digital Content Directive,  Platform-to-Business 
 Directive, etc.), internet users are generally far from 
being able to engage with digital applications and 
services with confidence. Whether it is consumer 
 protection in the narrower sense, data protection, 
data security,  self-determination and personal 
rights,  protection of privacy or protection against 
 overreaching, abuse,  manipulation,  deception or 
fraud through online content: the digital world 
 remains a place with  diverse risks, where millions of 
 personal data can be stolen at any moment, forms 
of fraud spread, legitimate  purchasing expectations 
 disappointed,  self-determination rights undermined 
through tracking methods, opinions manipulated and 
much more.

The GDPR, for example, has brought minor 
 improvements, but contains shortcomings that 
ensure that the legal position of consumers has not 
improved significantly. There is therefore an urgent 
need for amendment.

With the draft Data Governance Act, the data 
 economy should also be able to access protected 
data. Data that should be kept under lock and key 
for  reasons of data protection, intellectual property 
or trade secrets, or that can only be used with the 
consent of the rights holder, can be made available 
by public authorities. The fact that such projects 
are  extremely sensitive in terms of fundamental 
rights does not need to be explained in detail. The 
 accompanying  protective  measures should be chosen 
all the more carefully, see also a correspondingly 
 critical  statement by AK .

In order to create value from the available data, it is 
analysed with the help of algorithms and the first 
approaches of artificial intelligence. This results in 
practical applications that can be useful for  citizens 
and consumers. However, they are also  ideally suited 
for surveillance purposes that endanger  democracy 
or for automated individual decisions that can 
have  socio-politically undesirable, far-reaching, 
even discriminatory or manipulative consequences 
for  individuals or entire groups of people. A legal 
 framework is therefore absolutely necessary. AK has 
taken a critical look at this in a statement on the White 
Paper on Artificial Intelligence.

Smart products and applications allow companies to 
take even deeper insights into our lives.  Consumers 
run the risk that their right to self-determination over 
their data is not adequately respected. AK has  already 
dealt with this critically in detail in its  publication on 
the Internet of Things.

Finally, it remains to be mentioned that the proposal 
for the Digital Services Act still needs to be tightened 
up, especially with regard to the liability principles for 
platforms in the case of breaches of due diligence.

Furthermore, the principle of a humane and 
 co-determined digital world of work is completely 
disregarded in this chapter. At least at this point, 
a  minimum requirement for a “human-centred 
 approach” would have been a target concept of good 
and co-determined digital work with corresponding 
monitoring.

Governance

The governance of the “Digital Compass”  provides 
for concrete goals, a monitoring system and 
 multi-country projects. The problem here is that 
the “human-centred approach” is unfortunately not 
reflected in the goals. As long as employees, work, 
the quality of work and employee participation are not 
 reflected in these goals, the monitoring system will 
also be problematic, as it will only provide  abbreviated 
and one-sided  information about the process of 
 digital transformation.

At the international level, it is essential that the EU 
builds international digital partnerships. Regarding the 
taxation of the profits of international  corporations, 
the European Commission is currently working on a 
 solution at the OECD level, which would also  include 
digital companies and is supported by AK. The 
 integration of digital aspects in trade  agreements 
is also to be welcomed. However, employment 
 aspects such as platform work are not mentioned 
in the chapter, although jobs are also becoming 
 increasingly  mobile due to  digitalisation. AK  therefore 
 explicitly calls for the  inclusion of  digital work in 
trade  agreement  negotiations as well as the initiation 
of  regular talks with the ILO on digital  employment 
issues.

Finally, AK expressly calls for the full  involvement of 
the social partners in all work on the Digital  Compass 
2030.

https://www.akeuropa.eu/evaluation-general-data-protection-regulation-gdpr
https://www.akeuropa.eu/evaluation-general-data-protection-regulation-gdpr
https://www.arbeiterkammer.at/data-governance-act
https://www.akeuropa.eu/white-paper-artificial-intelligence
https://www.akeuropa.eu/white-paper-artificial-intelligence
https://www.akeuropa.eu/consumers-expectations-internet-things
https://www.akeuropa.eu/consumers-expectations-internet-things
https://www.akeuropa.eu/digital-services-act
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